SAMIKHIYA: A Multidisciplinary Research Journal
ISSN: 2583-827X (Online)
Volume 4, Issue 2, June 2025 pp 1-13
Available at: https://journal.mscw.ac.in/mscw_Journal.aspx

Educational and Social Inclusion of Learners with Diverse Learning Needs
in the Light of NEP 2020

*Dr. Jadab Dutta, ** Smt. Jyotshna Dowarah
* Assistant Professor, Faculty of Education and Special Education,
Arunachal University of Studies (AUS)
**Centre Administrator, Sakhi-One Stop Centre, Dhemaji, Assam

ABSTRACT

The National Education Policy (NEP) 2020 marks a transformative shift in India's educational
landscape, emphasizing inclusive and equitable learning opportunities for all students, including
those with diverse learning needs. This policy promotes a holistic approach to education,
recognizing the importance of accessibility, flexibility and individualized support to ensure that
learners with disabilities, neurodivergent students and those from marginalized communities
receive equitable opportunities. The main provisions such as Universal Design for Learning
(UDL), assistive technology, teacher training in inclusive pedagogy and the integration of
vocational education cater to diverse learning styles and abilities. The NEP 2020 also advocates
for early identification and intervention, ensuring that learners with special needs receive tailored
support from the foundational stages of education. This paper explores the educational and social
inclusion of students with diverse learning needs, analyzing the policy's implications, challenges
and future directions in achieving a truly inclusive education system.
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INTRODUCTION

The National Education Policy (NEP) 2020 represents a transformative approach to
education in India, emphasizing the need for inclusive practices that cater to diverse learning needs.
With a vision of equity and quality, NEP 2020 aims to create an educational environment where
all learners, regardless of their abilities, backgrounds, or socio-economic status, can thrive. This
commitment to inclusivity is not merely a policy directive but a fundamental recognition of the
diverse realities faced by learners in contemporary society.

Inclusion in education is a multifaceted concept that encompasses not only physical access
to educational institutions but also the social, emotional, and academic engagement of all students.
Learners with diverse needs-whether they are children with disabilities, those from marginalized
communities, or those with varying learning styles-often face barriers that impede their full
participation in educational settings. The NEP 2020 seeks to dismantle these barriers by promoting
adaptive teaching strategies, teacher training, and the use of technology to support individualized
learning.

Furthermore, NEP 2020 emphasizes the importance of a holistic education that nurtures
not only academic skills but also social and emotional development. By fostering an inclusive
culture within schools, the policy aims to create a supportive environment that values diversity,
encourages collaboration, and promotes mutual respect among students. This is particularly crucial
in a country as diverse as India, where cultural, linguistic, and socioeconomic differences
significantly shape educational experiences.

In this context, the following exploration delves into the educational and social inclusion
of learners with diverse learning needs as outlined in NEP 2020. It examines the strategies
proposed by the policy, the challenges faced in implementation, and the broader implications for
creating an inclusive educational framework that can adapt to the needs of all learners. Through
this lens, the discussion aims to highlight the vital role of inclusive education in fostering a more

equitable society.
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REVIEW OF RELATED LITERATURE

Inclusion in education has been a significant area of research globally. Various studies have
highlighted the benefits of inclusive education for students with diverse learning needs, such as
improved academic performance, better social skills, and enhanced self-esteem (Ainscow, 2005;
Florian, 2014). The NEP 2020 aims to create an inclusive education system in India, building on
the Right to Education Act, 2009, and the United Nations Convention on the Rights of Persons
with Disabilities (UNCRPD).

Research has shown that inclusive education is most effective when supported by well-
trained teachers, adequate resources, and a positive school culture (Sharma, 2018). The NEP 2020
addresses these aspects by proposing continuous professional development for teachers, the use of

technology in education, and the creation of an inclusive school environment.

RESEARCH GAP

While there is extensive literature on inclusive education and its benefits, there is limited
research on the implementation and impact of NEP 2020 on the educational and social inclusion
of learners with diverse learning needs. This study aims to fill this gap by providing empirical

evidence on the effectiveness of NEP 2020 in promoting inclusive education.

IMPORTANCE OF THE STUDY

This study is very important because it provides insights into the effectiveness of NEP 2020
in fostering inclusive education in India. It will help policymakers, educators and researchers
understand the challenges and opportunities associated with implementing inclusive education
policies. The findings can guide future policy developments and educational practices to better

support learners with diverse learning needs.
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OBJECTIVES OF THE STUDY

1. To analyze the provisions of NEP 2020 related to inclusive education.
ii.  To examine the impact of NEP 2020 on the educational inclusion of learners with
diverse learning needs.
iii.  To assess the social inclusion of learners with diverse learning needs in the context
of NEP 2020.
iv.  To identify the challenges faced by educators in implementing inclusive education

under NEP 2020.

METHODOLOGY OF THE STUDY

This study employs a qualitative research approach using secondary data sources to
examine the educational and social inclusion of learners with diverse learning needs in the context
of the National Education Policy (NEP) 2020. Data is collected from government reports and
policies, including the NEP 2020 document and publications by the Ministry of Education and
NCERT, as well as peer-reviewed academic literature, institutional and NGO reports from
organizations such as UNESCO and UNICEF and statistical data from national surveys like
UDISE+ and NSO reports on education and disability. The analysis is conducted using content
and thematic analysis methods, identifying key themes related to inclusive education, accessibility,
policy implementation and challenges in integrating diverse learners while comparing NEP 2020
with previous policies and global best practices. Additionally, the study evaluates the effectiveness
of existing programs in promoting the inclusion of marginalized and differently-abled learners. As
the study is based solely on secondary data, it does not include primary data collection such as
surveys or interviews, which may limit insights into real-time implementation challenges and lived
experiences of learners. However, this methodology ensures a structured and comprehensive
review of existing literature to assess the role of NEP 2020 in fostering inclusive education and

social integration.
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ANALYSIS AND INTERPRETATION OF DATA: OBJECTIVE WISE

Objective 1: To analyze

Table-

the provisions of NEP 2020 related to inclusive education.

1: Provisions of NEP 2020 on Inclusive Education

Provision

Explanation

Equitable and Inclusive
Education

NEP 2020 emphasizes ensuring education for all, particularly for Socio-
Economically Disadvantaged Groups (SEDGs), including gender
minorities, differently-abled students, and marginalized communities.

Gender Inclusion Fund

A dedicated fund to promote gender equity by supporting girls and
transgender students in accessing quality education.

Special Education
Zones (SEZs)

Areas with high dropout rates among disadvantaged groups will be
identified, and targeted interventions will be implemented.

Barrier-Free Access

Infrastructure and learning resources will be designed to be accessible to
students with disabilities, ensuring equal participation.

Use of Technology for
Inclusion

Assistive technologies, digital learning tools and multi-modal resources
will support children with special needs and those in remote areas.

Scholarships and
Financial Assistance

Scholarships, fee waivers and financial aid will be provided to students
from economically weaker sections to ensure continued education.

Multilingual Education
and Mother Tongue
Focus

The policy supports early education in students’ mother tongues or local
languages to make learning more inclusive and effective.

Flexible Curriculum
and Pedagogy

Personalized and competency-based learning approaches will cater to
diverse student needs, enabling holistic development.

Teacher Training for
Inclusive Education

Special training programs will be conducted for teachers to equip them
with the skills needed to teach children from diverse backgrounds,
including those with disabilities.

The table presents a structured overview of NEP 2020’s provisions related to inclusive

education. It highlights various strategies adopted to ensure equity and accessibility in education.

The main aspects include financial support, infrastructural development, gender inclusion and

technological advancements to accommodate diverse learning needs. These measures aim to create
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a holistic and supportive learning environment for all students, ensuring that no one is left behind

in the education system.

Objective 2: To examine the impact of NEP 2020 on the educational inclusion of learners

with diverse learning needs.

Table-2: Impact of NEP 2020 on Educational Inclusion of Learners with Diverse Learning

Needs

NEP 2020 Provision

Impact on Educational Inclusion

Equitable and Inclusive
Education

Increased access to education for marginalized groups, including
children with disabilities, socio-economically disadvantaged groups
(SEDGs) and gender minorities.

Gender Inclusion Fund

Enhanced opportunities for girls and transgender students by reducing

financial barriers and supporting gender-sensitive learning

environments.

Special Education Zones
(SEZs)

Focused interventions in areas with high dropout rates, leading to
improved retention and learning outcomes for disadvantaged students.

Barrier-Free Access

Improved school infrastructure, including accessible
classrooms and assistive technologies, ensuring that students with
disabilities can participate fully.

ramps,

Use of Technology for
Inclusion

Digital and assistive learning tools help students with disabilities,
language barriers and remote learners engage in education more
effectively.

Scholarships and
Financial Assistance

Reduction in dropout rates among economically weaker students due
to increased financial support.

Multilingual Education
and Mother Tongue Focus

Improved comprehension and learning outcomes, especially for
children from tribal and rural backgrounds, by enabling early
education in their native languages.

Flexible Curriculum and
Pedagogy

Personalized learning approaches cater to individual needs, making
education more inclusive for students with different learning styles.

Teacher Training for
Inclusive Education

More teachers equipped with skills to handle diverse classrooms,
ensuring effective teaching strategies for students with disabilities and|

learning difficulties.
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The table outlines how various provisions of NEP 2020 impact the inclusion of learners
with diverse educational needs. It highlights improvements in accessibility, financial support,
technology integration and teacher training. These initiatives contribute to creating a more
inclusive education system where students from different socio-economic, linguistic and ability
backgrounds receive equitable learning opportunities. By addressing barriers to education, NEP

2020 fosters a more diverse and supportive learning environment.

Objective 3: To assess the social inclusion of learners with diverse learning needs in the
context of NEP 2020.

Table-3: Assessment of Social Inclusion of Learners with Diverse Learning Needs under

NEP 2020
NEP 2020 Provision Impact on Social Inclusion
Equitable and Inclusive Encourages integration of learners from diverse backgrounds,
Education reducing discrimination and promoting social cohesion.
Empowers girls and transgender students by providing resources
Gender Inclusion Fund for their education, leading to greater social acceptance and
participation.
Special Education Zones Reduces regional disparities, ensuring children from
(SEZs) marginalized communities can engage in mainstream education.

Enhances mobility and independence for students with
Barrier-Free Access disabilities, fostering greater interaction with peers and
community members.

Digital platforms enable students from remote areas and those
with disabilities to participate in collaborative learning, reducing
social isolation.

Use of Technology for
Inclusion

Strengthens cultural identity and self-confidence, allowing
students from diverse linguistic backgrounds to engage more
comfortably in social interactions.

Multilingual Education and
Mother Tongue Focus

Encourages mixed-ability classrooms, promoting peer

Flexible Curriculum and . . . : ) . .
interaction and reducing stigma against students with diverse

Pedagogy

learning needs.
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NEP 2020 Provision

Impact on Social Inclusion

Teacher Training for
Inclusive Education

Teachers become more aware and equipped to create inclusive
classroom environments that foster mutual respect and
understanding.

Holistic and

Multidisciplinary Learning

Encourages collaboration, teamwork and cross-cultural

interactions, leading to a more inclusive and socially integrated

educational experience.

The table highlights the role of NEP 2020 in promoting social inclusion by addressing

barriers faced by learners with diverse needs. Through policy measures such as inclusive

education, accessible infrastructure, financial support and teacher training, NEP 2020 fosters an

environment where all learners can participate equally. By enhancing peer interaction, reducing

stigma, and promoting cultural acceptance, these provisions contribute to a socially inclusive

education system where students feel valued and integrated into the broader community.

Objective 4: To identify the challenges faced by educators in implementing inclusive

education under NEP 2020.

Table -4: Challenges Faced by Educators in Implementing Inclusive Education under NEP

2020

Challenges

Explanation

Lack of Adequate
Teacher Training

Many educators are not adequately trained in inclusive teaching
methodologies, making it difficult to address the needs of diverse
learners.

Shortage of Special There is a limited number of trained special educators who can effectively
Educators support students with disabilities and learning difficulties.

Inadequate Many schools lack ramps, accessible classrooms, assistive devices and
Infrastructure other facilities needed for students with disabilities.

Large Class Sizes

High student-teacher ratios make it difficult for teachers to provide
individualized attention to students with diverse learning needs.

Limited Access to
Assistive Technology

Many schools, especially in rural areas, lack the necessary technological
tools to support inclusive learning.

Language Barriers

Implementing multilingual education effectively requires trained
teachers and resources, which are often unavailable.
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Challenges Explanation

Societal and Cultural |Deep-rooted biases against students with disabilities and marginalized
Biases communities can hinder inclusive education efforts.

Assessment and Traditional evaluation methods may not accommodate diverse learning

Evaluation Challenges |styles, making it difficult to assess students fairly.

Implementing inclusive education requires financial investment in
Financial Constraints |training, infrastructure, and technology, which can be a challenge for
many institutions.

Some educators and institutions may be resistant to adopting new
Resistance to Change |inclusive education practices due to lack of awareness or reluctance to
change established teaching methods.

The table presents the key challenges educators face in implementing inclusive education
as envisioned in NEP 2020. It highlights structural, societal and resource-related barriers, such as
inadequate teacher training, lack of special educators, limited infrastructure and financial
constraints. Addressing these challenges requires focused efforts, including policy support, teacher
capacity building, technological advancements and attitudinal shifts within the education system
and society. By overcoming these barriers, the vision of inclusive education under NEP 2020 can

be more effectively realized.

Findings of the Study

i. Comprehensive Provisions for Inclusion: NEP 2020 incorporates a wide range of
measures to ensure inclusive education, particularly for Socio-Economically
Disadvantaged Groups (SEDGs). These include financial assistance (scholarships, gender
inclusion funds), infrastructural improvements (barrier-free access, SEZs) and pedagogical
strategies (multilingual education, flexible curriculum). These provisions collectively
foster an equitable education system where all learners, regardless of background or ability,
can access quality education.

ii. Positive Impact on Educational Inclusion: The implementation of NEP 2020 has
significantly enhanced access to education for learners with diverse needs. Increased
financial aid, assistive technology, and targeted interventions in high-dropout areas have

improved retention rates and learning outcomes. Moreover, teacher training for inclusive
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education equips educators with the necessary skills to support students with disabilities
and learning difficulties.

iii. Enhanced Social Inclusion and Acceptance: NEP 2020 promotes social cohesion by
encouraging integration and reducing discrimination against marginalized learners.
Policies such as gender inclusion funds, multilingual education and barrier-free
infrastructure contribute to greater societal acceptance. By fostering peer interaction,
building cultural confidence and promoting mixed-ability classrooms, the policy helps
reduce stigma and encourages inclusive social environments in educational institutions.

iv. Challenges in Implementation Persist: Despite the progressive policies, educators face
multiple challenges in implementing inclusive education effectively. Limited teacher
training, a shortage of special educators, inadequate infrastructure and financial constraints
hinder the successful execution of NEP 2020’s inclusive provisions. Additionally, societal
biases, resistance to change, and assessment limitations pose further obstacles. Addressing
these issues requires sustained efforts in capacity building, policy reinforcement and

attitudinal shifts within the education system.

CONCLUSION

The analysis of NEP 2020’s provisions on inclusive education highlights its strong
commitment to ensuring equitable access to quality education for all learners, particularly those
from marginalized and disadvantaged groups. The policy introduces comprehensive measures
such as financial aid, gender inclusion initiatives, barrier-free infrastructure, multilingual
education and personalized learning approaches to promote inclusivity. These initiatives have had
a positive impact on educational and social inclusion, improving retention rates, accessibility, and
acceptance of diverse learners in mainstream education.

However, despite these progressive policies, significant challenges remain in their effective
implementation. The shortage of trained educators, inadequate infrastructure, financial constraints
and societal biases continue to hinder the realization of fully inclusive education. Overcoming

these barriers requires a concerted effort from policymakers, educators and society as a whole

10
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through capacity-building programs, increased funding, technological advancements and

awareness campaigns.

Overall, while NEP 2020 has laid a strong foundation for inclusive education in India,

continuous monitoring, adaptive strategies and dedicated efforts are necessary to bridge existing

gaps and ensure that no learner is left behind in the education system. Looking ahead, future

research could explore the long-term outcomes of NEP 2020’s inclusive initiatives through

longitudinal and comparative studies. Investigations into state-wise implementation practices and

learners’ lived experiences would offer valuable perspectives to inform ongoing policy refinement

and educational practice.

RECOMMENDATIONS

ii.

iii.

Strengthening Teacher Training and Capacity Building: To effectively implement
inclusive education under NEP 2020, comprehensive training programs should be
introduced for educators. These programs should focus on inclusive teaching
methodologies, disability awareness and classroom management strategies for diverse
learners. Additionally, special educators should be recruited and integrated into the
mainstream education system to provide specialized support.

Enhancing Infrastructure and Assistive Technology: Schools should be equipped with
barrier-free infrastructure, including ramps, accessible classrooms and assistive devices to
support students with disabilities. Further, increased investment in assistive technology,
such as screen readers, audio-learning tools, and digital resources, should be prioritized,
particularly in rural and underprivileged areas, to enhance learning opportunities for all
students.

Increased Financial Support and Resource Allocation: The government should allocate
additional funds to support inclusive education initiatives, including scholarships, financial
aid and infrastructure development. Special Education Zones (SEZs) should receive
targeted funding to improve learning conditions in disadvantaged areas. Increased financial
support will help ensure that economic barriers do not hinder access to education for

marginalized learners.
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iv. Community Engagement and Awareness Campaigns: To address societal biases and
resistance to inclusive education, awareness campaigns should be conducted at the
community level. These campaigns should focus on promoting the importance of
inclusivity, reducing stigma and encouraging parental and societal support for learners with
diverse needs. Collaboration between schools, communities and policymakers can foster a

more inclusive and accepting educational environment.
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